Welcome 
students! 
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| LESSON FOR 


THE DAY 


TOPICS 


SELDOM , RARELY 
CULTURE DIFFERENCES FOR ADULTS 


SENTENCE TRANSFORMATION FIRST 


1. What time does the film start, Susan?’ 


| asked Sw«Bat time the film started 


2. How much does that computer cost? 


I'd like to maw much that computer costs 


3. Laura went to the party, but first she had a shower. 


Before going to the party, Laura had a shower. 


D LL E n 


4. If she hadn't helped me, | wouldn't have passed the exam. 
Without 


Without her help, | wouldn't have passed the 
exam. 
5. | started this job two years ago. 
been 
| have been doing this job for two years 


6. | don't want you to spend that money on a new car. 
l'd sooner 


l'd sooner you didn't spend that money on a new 
Car. 


D LL E n 


7. Your hair needs cutting. 
Get/ should 


You should get your hair cut. 


8. | couldn't drink the coffee because It was too hot. 
To 
The coffee was too hot to drink. 


9. That story isn't true! 
Made Up/You have 


You have made up that story! 


CUSTOMER SERVICE:A customer service representative is someone 
whose job is to provide customer service. 


Our customer service representatives are trained to handle questions 


about our entire product line. 


OVER-THE-PHONE CUSTOMER SERVICE is when customers are 
helped over the phone. People with over-the-phone customer service 
positions don't usually meet with customers in person. 


Since Sally has an over-the-phone customer service position, she 
doesn't have to wear formal clothes. 


D LL E n 


FACE-TO-FACE CUSTOMER SERVICE: Face-to-face customer service 
is when customers are helped in person. 


l've had different types of customer service positions, but I prefer 


face-to-face customer service. | like being able to help customers who 
are physically present. 


OUTSOURCING :refers to purchasing goods or services from an 
outside supplier. 


Outsourcing helps many companies cut costs. 


D LL E n 
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How important is customer service for you? 


Customer service is important to me. Because, in my opinion, it should 
assist me in getting services that are valuable to me and meet my needs 
for a certain service or product. For instance, if | want to purchase an 
online educational course from a portal, | expect the seller to provide me 
with suggestions and instructions. 

Especially the ones that emphasise necessary details. So, | may choose 
the correct course since the seller has sufficient knowledge in that 
subject. 

Without good customer service, it would be challenging for me to select 
the ideal goods or services. 

Also | like face to face customer service when the company is close to 
me 


/ ` PRACTICE 


What can companies do to improve their customer 
service? 


By asking customers for comments on the goods or services they 
have received, businesses can enhance their customer service. 
These businesses will gain a basic understanding of how well their 
customer service performance is. 

And where they need to make improvements by obtaining comments 
and ideas. For instance, a few days ago, | called an e-commerce 
company's customer service to request help with a refund. 

Another approach may be to offer a suggestion box. | think firms 
should take into account client evaluation regarding their services. 


